ITopsiiok ¥ crIOCcOOBbI MOJTYUYEHHI Pa3bSICHEHU 10 MOPAAKY MPeI0CTABJICHUSA
rocy1apCTBEHHOMN YCJIYI'H

1.14. UudopmupoBanre O TOPSAKE, CPOKax, Mpoleaypax, B TOM YHCIC O XOJe
NPEJIOCTABJICHUSI TOCYIAAPCTBEHHOW YCIYTH OCYIICCTBISCTCS JODKHOCTHBIMH JIMIIAMU
muHoOpHaykn Camapckoit oOmactu, TepputopuanbHbeix ympasnenudt, [00, B
JOJDKHOCTHBIC OOS3aHHOCTH KOTOPBIX BXOJHUT OCYIICCTBICHHE YKa3aHHOW JICSATCILHOCTH,
HA JIMYHOM TMpHeMe, MO TejdedoHY, MO NUCHLMEHHBLIM OOpalleHUusM 3asiBUTeJIei,
BKJIIOYAsl O0palleHus B 3JIeKTPOHHOM BH/I€, B MOPSIIKE KOHCYJILTHPOBAHMS.

KoHcynbTupoBanue ocyniecTBIsieTcs B CEeIyIOmUX hopMax:
WHIUBUIYATLHOE IMYHOE KOHCYJIBTUPOBAHHE JIMYHO;

WHAUBUAYAIbHOE KOHCYJIBTUPOBAHKE 110 TIOYTE (110 AJIEKTPOHHOM MOUTe);
WMHIUBUAYaIbHOE KOHCYJIBTUPOBAHUE 110 TelleOHY;

nyOJIMYHOE YCTHOE KOHCYIBTUPOBAHUE.

1.14.1. UnuauBuyaibHOE TMYHOE KOHCYJIBTUPOBAHUE OCYILIECTBIISCTCS:

B peKUMe 0011el ouepeIy B JHU MprUeMa JOHKHOCTHBIX JIHII;

T0 MPEABAPUTETHLHOM 3aUCH.

JInst  KOHCyNbTallMid, TPEJOCTABISIEMBIX HEMOCPEICTBEHHO B JICHb OOpalieHus
3asBUTENS, CpEHEE BpeMsl OXHUAAHWA B OYEpedHd Ui TOJYYEHUs KOHCYJIbTAallMU O
MPOLEAYpPE NPEAOCTABICHUS TOCYIAPCTBEHHOM YCIYTH HE JTOJKHO MPEBBIIATh 15 MUHYT.

[Ipun onpeneneHUM BpEeMEHH KOHCYNbTAIMM MO TeNePOHY MOIKHOCTHOE JHIO0
Ha3HayaeT BPeMsl Ha OCHOBE YK€ UMEIOIIUXCS BCTPEY C 3asBUTEISIMU U BPEMEHH, YJ0OHOTO
3agBuTento. OmnpezaeneHre BpEeMEHH MPOBEJCHHUS KOHCYIbTallUU MO TelaedoHy SBIsSETCA
HNPUOPUTETHBIM CIIOCOOOM OpPraHMU3ALNU KOHCYIbTUPOBAHUS.

[TpenBapuTenbHas 3anuch OCYIIECTBISETCS KaK IPU JIMYHOM OOpallleHuu, Tak U 110
tenedony. [IpenBapurenpHas 3amuch OCYIIECTBISETCS IMyTEM BHECEHHS COOTBETCTBYIOICH
uHpOpMallMd B KHUTY 3allMCH 3asBUTENEH, KOTOpas BeAeTcs Ha OyMaKHbIX WJIU
IEKTPOHHBIX HOCUTEIISIX.

NunuBuyanbHOE YCTHOE KOHCYJIBTUPOBAHHME KaXKIOTO 3aMHTEPECOBAHHOTO JIMIA HE
MOXKET npeBbImaTh 10 MUHYT.

OTBeT Ha YycTHOE oOOpaleHue, MOCTYMUBIIEE Ha JUYHOM TpPHUEME MHHUCTpA
oOpazoBanusi u Hayku Camapckoil o6nmactu, pykoBoauTenss TeppUTOpHaTBHOTO
ynpaBnenusi, ['0O0, pgomxHOCTHBIX Junl  MuHOOpHayku  Camapckod — obnactu,
Tepputopuaneubix ynpaeiaenud wim ['OO, naercs ycTHO (C corjlacusi 3assBUTEIIS
(momyyatens rocyJapCTBEHHOM YCIYTM) WM HHOTO YIOJHOMOYEHHOIO JIMIa) B XOJe
JUYHOTO TpHema (eciyd M3JI0KEHHbIE B YCTHOM oOpaunieHuu (aKThl U OOCTOSATENbCTBA
SBJIIOTCS OYEBUJAHBIMU U HE TPEOYIOT TOTIOJHUTEILHON MPOBEPKHU), B OCTATBHBIX CIydasx



JaCTCs MMMCHbMEHHBIM OTBET I10 CymCCTBY IIOCTABJICHHBLIX B O6paH_[eHI/II/I BOIIPOCOB B CPOKMH,
YCTAaHOBJICHHBIC ﬂeﬁCTBYIOHlHM 3aKOHOAATCJIbCTBOM.

1.14.2. nnuBuiyanbHOE KOHCYJIBTUPOBAHUE IO MOYTE (110 3JEKTPOHHON MOYTE).

[Ipy wHAMBUIyaJIbHOM KOHCYJIBTHPOBAHMHM 1O TMOYTE OTBET Ha oOpalieHue
3asiBUTENISL OTHPABISIETCS IO MOYTE B aApec 3asBUTENS B MUCBMEHHOU Qopme aubo 1o
AJIEKTPOHHOW TIOYTE Ha SJEKTPOHHBIM ajapec 3asBUTENS B ciydae oOpareHusi B dopme
ANIEKTPOHHOIO JIOKYMEHTAa B CpPOK, YCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM Poccuiickoit
denepauum.

1.14.3. UanuBuayanbHOe KOHCYIbTUPOBAHUE 110 TEIEPOHY.

3BOHKM 3asgBHUTENCH TPUHUMAIOTCS B COOTBETCTBHHM C rpadukoM paboThI
JIOJDKHOCTHBIX JIML, OTBETCTBEHHBIX 34 IIPEIOCTABICHUE TOCYJaPCTBEHHOMN YCIIYTH.

[Tpu oTBeTax Ha TeneOHHBIC 3BOHKHU JIOJDKHOCTHBIC JIMIIA TTOJAPOOHO M B BEXKIIUBOM
dbopme UHPOPMUPYIOT OOpAaTUBIIMXCS [0 MHTEPECYIOIMM UuX Bompocam. OTBeT Ha
Terae(OHHBI 3BOHOK JIOJDKEH COJepKaThb HH(OpPMAIMI0O O HAUMEHOBAaHUM OpraHa, B
KOTOPBIM TO3BOHWJ TpakJaHWH, (aMHINK, UMEHH, OTYECTBE JOJHDKHOCTHOTO JIMIIA,
MPUHABIIETO TeNe(OHHBINA 3BOHOK. Bpems pa3roBopa He JOJIKHO MpeBbIarh 10 MUHYT.

[Tpu HEBO3MOMXHOCTH JTOJKHOCTHOI'O JIMIIA, MPHUHSBIIEIO 3BOHOK, CaMOCTOSITEIEHO
OTBETUTHh Ha MOCTABJIEHHbIC BONPOCH! Tele()OHHBIH 3BOHOK JIOJKEH OBITH MepeapecoBaH
(mepeBesieH) Ha JpPYyroe MOJHKHOCTHOE JIUI0 WIM TPaXJaHUHY JIOJHKEH OBITh COOOIICH
Tele(pOHHBI HOMEP, MO KOTOPOMY MOKHO MHOJYYUTh HEOOXOAUMYIO HMH(OPMAIMIO, WIU
MOKET OBITh PETIOAKEHO U3JI0KUTH CYTh OOpallleHus: B MUCbMEHHOM (opMe.

1.14.4. [Ty6nnuHOE MTUCHbMEHHOE KOHCYJIBTUPOBAHHE.

[TyGnuuHOEe MUChMEHHOE KOHCYIBTUPOBAHUE JTOJKHOCTHBIMU JIUIIAMU MUHOOPHAYKHU
Camapckoit obmactu, TeppuropuansHbix ynpaieHudd u ['OO ocymecTBisieTcsl MyTeM
pa3merieHuss MHQOPMALMOHHBIX MaTepHajoB Ha CTEHJaX B MeCTaxX IMPeJOCTaBICHHUS
rOCY/JapCTBEHHOM yCIyru, MyOJuKaluu WH(POPMALMOHHBIX MATEpUAIOB B CPEACTBAX
MaccoBoil mH(pOpManuy, BKIOYas NMyONMMKamuio Ha OQUIMATBFHOM CcaiiTe MUHOOpHAYKU
Camapckoii obnactu, Tepputopuansibsix yrnpasieHuil u 'OO.

1.14.5. Koncynpranun B o0beMe, IIPEyCMOTPEHHOM HAaCTOS M
AJIMUHUCTPAaTUBHBIM PETJIAMEHTOM, IPEAOCTAaBIAIOTCS JODKHOCTHBIMU JIMIIAMU B pabouee
BpeMsI B T€UEHHE BCETO CPOKa MPETOCTABICHHS FOCYIapCTBEHHOM YCIYTH.

Bce KOHCYJIbTAllMU U CIIpaBOYHAsA I/IH(l)OpMaHI/ISI IpCa0CTaBIIAIOTCA OecIuIaTHO.

1.15. 3asBurenu, NpPEICTABUBIINE JTOKYMEHTBI, B 005S3aT€ITbHOM MOPSJIKE
UHGOPMUPYIOTCS TOJDKHOCTHBIMU JIUIIAMU:

0 BO3MO>XHOCTH OTKa3a B MPEJAOCTABICHUU TOCYJaPCTBEHHON YCIIYTH;

0 CpOKax Ipe0CTaBIEHNs IOCYyJapCTBEHHON yCIyTH.



[Ipuem rpaxkiaH OCyIIECTBIIAETCS B IPEAHA3HAYEHHBIX JJIS ATUX LEJIeH NOMEIEHUSIX
u (win) 3amax oOcnyXuBaHMs (MpU HAJUYHMM), BKIIOYAIOMIMX MeEcTa IJIs OXKHMIAHUA,
MHGOPMUPOBAHUS U NpUeMa 3asaBUTeNIeH (IpU HAJIUYUK).

1.16. Koncynpranuu npoBOATCS MO CIAEAYIOIINM BOIIPOCAM:

nepeyHsi JOKYMEHTOB, HEOOXOAMMBIX Ui MpEeAOCTaBIEHUs TOCYAapCTBEHHOMN
YCIYTU, KOMIUIEKTHOCTH (JOCTATOYHOCTH) MPEACTABIEHHBIX JJOKYMEHTOB;

HUCTOYHUKA TIOJyY€HHUS JOKYMEHTOB, HEOOXOOUMBIX I  IPEIOCTABICHUS
rOCYAApCTBEHHOM YCIIYTH;

BPEMEHH TpUeMa U BbIIaYl JOKYMEHTOB;
CPOKOB IIPEI0CTaBJIEHHsI TOCYJapCTBEHHON YCIIYTH;

nopsiika 00kanoBaHUs JEeUCTBUM (0€31eUCTBUS) U PELICHUM, OCYIIECTBISIEMBIX U
MPUHUMAEMBIX B XO/JI€ IIPEJOCTABICHUS TOCYAAPCTBEHHON YCIyT 1.



